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Handheld vs. Laptop Computers for Electronic Data Collection
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GUY HALLER, MD, MSC, PHD, DAGMAR M. HALLER, MD, PHD, DELPHINE S. COURVOISIER, MSC, PHD,
CHRISTIAN LOVIS, MD, MPH
A b s t r a c t Objective: To compare users’ speed, number of entry errors and satisfaction in using two
current devices for electronic data collection in clinical research: handheld and laptop computers.
Design: The authors performed a randomized cross-over trial using 160 different paper-based questionnaires and
representing altogether 45,440 variables. Four data coders were instructed to record, according to a random
predefined and equally balanced sequence, the content of these questionnaires either on a laptop or on a handheld
computer. Instructions on the kind of device to be used were provided to data-coders in individual sealed and
opaque envelopes. Study conditions were controlled and the data entry process performed in a quiet environment.
Measurements: The authors compared the duration of the data recording process, the number of errors and users’
satisfaction with the two devices. The authors divided errors into two separate categories, typing and missing data
errors. The original paper-based questionnaire was used as a gold-standard.
Results: The overall duration of the recording process was significantly reduced (2.0 versus 3.3 min) when data
were recorded on the laptop computer (p  0.001). Data accuracy also improved. There were 5.8 typing errors per
1,000 entries with the laptop compared to 8.4 per 1,000 with the handheld computer (p  0.001). The difference
was even more important for missing data which decreased from 22.8 to 2.9 per 1,000 entries when a laptop was
used (p  0.001). Users found the laptop easier, faster and more satisfying to use than the handheld computer.
Conclusions: Despite the increasing use of handheld computers for electronic data collection in clinical research,
these devices should be used with caution. They double the duration of the data entry process and significantly
increase the risk of typing errors and missing data. This may become a particularly crucial issue in studies where
these devices are provided to patients or healthcare workers, unfamiliar with Computer Technologies, for self-
reporting or research data collection processes. J Am Med Inform Assoc. 2009;16:651–659. DOI 10.1197/jamia.M3041.Introduction
Large amounts of data are collected, stored and processed in
clinical research. With computer technologies, this informa-
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ingly replacing paper-based data records.1,2 Electronic data
offer the advantages of improved data quality and con-
sistency through the use of automated validation proce-
dures and data range checks. They can integrate different
kind of formats (images, texts, physiological signals)
which can easily be transferred over long distances
through wireless networks. Recent advances in hardware
and software technologies allow such data to be collected
on increasingly smaller portable devices such as laptops
and handheld computers. This is particularly convenient
for studies performed at patients’ bedside, or in practice
or home environments. It is currently unknown which of
the two devices is the best for electronic data collection in
clinical research. This cross-over randomized controlled
trial assesses users’ accuracy, efficacy and satisfaction in
using the two devices.
Background
Handheld computing devices such as personal digital assis-
tants (PDA) and Smartphones are used by more than 50% of
physicians in OECD countries3,4 and by 75% of United States
residents.5 Their extended functionalities associated with
easy touch input on display screens or miniature keyboards
make them very popular in busy clinical and academic
environments. Handheld computers are used to access med-
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tients, or prescribe drugs.6 In classrooms, they are used to
download lecture materials, images or multimedia files,
and as polling tools.7–11 As researchers are progressively
turning to electronic data collection methods, handhelds
are increasingly used in clinical research to record and
process data. They are particularly convenient for field
studies and self-reporting data collection processes.
Gupta et al. report the use of handheld computers to
perform a survey on more than 99,598 tobacco users in
Mumbai, India.12 The device was found to be a particu-
larly convenient tool to collect data directly in the study
field of a densely populated city. Lal et al. used handheld
computers for data collection in burn patients.13 Handheld
computers were found to be 23% faster and 58% more
accurate than paper and pencil recording. Their multiple
functionalities associated with user-friendly touch screen
technologies make them a particularly attractive alternative
to paper-based diaries or questionnaires for patients’ self
reporting use, particularly children and young adults14–16
the electronic format of handheld computers allows the
capture and recording not only of text data but also of
virtual electrocardiograms, electrochemical data and photo-
graphs. These can be encrypted and transmitted to a central
database management system through a wireless connection
to a local area network (LAN) or the Internet.17–19 Since
2000, more than 40,000 handhelds have been sold in 48
countries for use in clinical trials.17
Data quality is a crucial factor in clinical research. An
increasing number of treatments, diagnostic strategies, or
clinical guidelines are based on evidence, the best of which
comes from randomized trials.20 Time and its financial cor-
relates is also increasingly of essence in such trials. If the
collected data are inaccurate or missing, conclusions will be
biased and the scientific evidence subsequently misleading.
There are many examples of publication retractions due to
data management errors.21 Consequences can be serious as
even retracted articles are still cited and misleading results
still used to guide clinical practice.22
Despite the above-cited advantages, some authors suggest
that the use of handhelds could negatively impact data
quality. The small screen size along with the peculiarities of
text entry on handhelds (character recognition or on-screen
keyboards) could make the data entry process slower and
more prone to errors than other electronic data collection
tools such as desktop or laptop computers.23,24 As laptops
are becoming increasingly cheaper and handier, these de-
vices represent an alternative to handheld computers for
electronic data collection in research. Laptops are portable
devices, usable in a natural environment, which also have
wireless network facilities allowing data to be transferred
quickly and efficiently over long distances.
Research Question and Objectives
It is currently unknown which of the two portable devices
(laptop or handheld computer) is the fastest, most accurate,
and has the preference of users. The purpose of this ran-
domized cross-over trial was to compare users’ speed,
number of entry errors, and satisfaction in using the two
different devices.Methods
Participants
Following University Hospitals Human Research and Ethics
Committee’s exemption, we recruited through web adver-
tisement at the Hospital and University of Geneva four
study volunteers. Participants needed to have at least 1 year
regular data recording and typing experience with a laptop
or desktop computer. They also needed to be reasonably
familiar with handheld computers and have a good general
knowledge of information technologies. We excluded par-
ticipants aged over 55 years or who had uncorrected visual
impairments.
Laptop and Handheld Interface Design
We used a common commercially available laptop, the
Dell® latitude 860 (Dell, Inc). The data base interface we
used was the program EpiData (version 2.1 EpiData Asso-
ciation, Odense-DK). This program is widely used as it is
freely available on the Internet and offers all the usual
features of commercial databases (data entry forms, input
masks, validation rules, automatic filters) to ensure data
consistency and completeness.
For the handheld computer, we chose the Palm®-tungsten
E2 (PalmSource, Inc, Sunnyvale, CA), also widely available
on the market. Because there is no version of EpiData for
handheld computers (Palm OS or Pocket PC, we used
HanDBase professional® (version 3.0, DDH-softwares, Inc-
Wellington, FL) a commercial database package for Palm
Pilot handhelds. This system is characterized by its flexibil-
ity and interoperability. Data collected on a handheld com-
puter can be synchronized to a desktop computer and
transformed into a CSV (Comma Separated Values), Access-
Microsoft or Stata tables. The HanDBase professional®
package also allows the implementation of a number of
filters, pull-down menus and authorized values. Forms with
buttons, checkboxes, pop-up lists and automated date and
number entry can be used to enter data.
For both devices, we developed a form that was graphically
as close as possible to the layout of the written questionnaire
(see Figures 1 and 2). For the PDA, we designed low-level
dialogue boxes to minimize the risk of text overload, a
critical issue for 3-inch PDA screens. We used tabbing
sequences as much as possible and options set within
windows integrated within dialogue boxes. We also stan-
dardized controls and position buttons in a logical sequence,
as close as possible to the initial written questionnaire. This
contributed to making the handheld a flexible and user-
friendly device.
Prior to the study, the overall data collection procedure was
pilot tested by one of the coauthors (DH) on 126 paper-based
questionnaires, randomly allocated to be recorded on the
Palm®-Tungsten E2 handheld or on the Dell® latitude 860
laptop. The handheld data entry form and the computer-
user screen interface were then finalized, taking into account
minor problems identified in the pilot. The pilot study also
allowed the measurement of errors for future sample size
calculation and the estimation of the training required for
users to become familiar with the data entry process on both
devices.
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We used a standard research paper-based questionnaire which
had been developed for a study of young people attending
general practices in Victoria (Australia).25 The questionnaire
contained three different sections representing altogether 71
different fields. These included questions on sociodemographic
data, past medical history, Kessler’s scale of emotional distress
(K10) and the SF12 quality of life questionnaire.26 With the
exception of sociodemographic questions, most answers were
F i g u r e 1. Handheld Interface.F i g u r e 2. Laptop Interface.rated on 5-point Likert scales or 10-point visual analogue
scales. A code number was printed next to each answer option
on the paper-based form. The same number was used to code
answers in the electronic format.
The study took place between Oct 2007 and Feb 2008.
Participants first attended a 1 hour information session in
which the purpose of the study and the overall procedure
were explained. This was followed by a 2 hour training
session where participants were able to become familiar
with both data entry forms, specific characteristics of the
computerized devices and study requirements. During this
session they were asked each to record 5 paper-based
questionnaires representing 355 fields on each device. This
had been found in a pilot study to be the minimum number
of questionnaires required for participants to become
equally familiar and confident with the two devices tested.
This had been established by measuring the duration of the
data entry process for each questionnaire. When this dura-
tion reached a steady state (2.3 min for the laptop and 3.1
min for the PDA after 2  5 questionnaires recorded by DH)
it was considered that the top of the learning curve was
reached.
Each participant then received 160 paper-based question-
naires representing altogether 45,440 fields to be recorded in
an electronic format. Written instructions about the overall
study procedure were also provided. Participants were
asked to record all the fields of these questionnaires either
on a laptop or on a handheld computer, according to a
random and equally balanced data recording sequence. The
random recording sequence was generated by computerized
block randomization. Instructions on the kind of device
(handheld or laptop) to be used for each paper-based
questionnaire was provided to participants in individual
sealed and opaque envelopes. These were opened by the
data coder just before the data entry of the questionnaire.
Participants were instructed to perform the study in a quiet
location (at home or at work), to avoid recording all data
during the same session and to rigorously keep to the data
entry order defined by the envelopes. The study flowchart is
provided in Figure 3.
At the end of each questionnaire recording process,
participants were asked to complete a short form to
indicate the time of the day, the duration of data entry and
the position of this entry in the sequence of recordings of
the day’s data entry session. Participants were also re-
quired to describe noise, light conditions, and interrup-
tions during the data entry process using a self-adminis-
tered 5 levels Likert scale (very poor to excellent). Each
participant also received an electronic stopwatch to mea-
sure recording duration. They were instructed to start the
stopwatch just before activating the “NEW RECORD”
button and to stop it immediately after having clicked on
the “SAVE RECORD/OK” button. At the end of the study
we asked participants to complete an additional short
form to assess acceptability and satisfaction of using both
devices (handheld and laptop).
Measurements
Accuracy of the two devices was assessed by comparing
each item recorded on HanDBase® and EpiData electronic
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questionnaire. We made a distinction between two types of
errors: typing and missing data errors. Typing errors were
defined as data recorded in the electronic database that did
not correspond to information provided on the original
handwritten questionnaire. Missing data were defined as
missing values, including in fields where the coder should
have used a specific code for the value “missing” (in this
study the number 9).
Efficacy was measured by determining the overall duration
of the data entry process on both devices. Participants were
asked to start the stopwatch at the opening of a new patient
form on the HanDBase® and EpiData databases and to stop
time measurement when they ticked or pressed on “save full
patient record”, at the end of the paper-based questionnaire
data entry process.
Users’ satisfaction was measured on a 12-item form de-
signed to assess participants’ preferences between the two
devices. The survey explored three dimensions of users’
satisfaction and preferences: perceived presentation/use;
learning and handiness. A seven point Likert scale was used
to rate participants’ answers.
Possible confounding factors such as coders’ characteristics,
F i g u r e 3. Study Design.time of the day, number of previous questionnaires enteredwithin the session, position of the entry in the sequence of
recordings within a session, available light, interruptions
and noise were also measured.
Analysis
Descriptive summaries of confounding factors (i.e., condi-
tions of data entry) included means ( SD) or medians with
ranges, depending on distribution, for continuous variables.
They were compared by the paired Student’s t test or the
Wilcoxon rank signed test if not normally distributed. For
categorical variables we used frequencies and proportions.
Possible associations between duration of data entry for
each paper-based questionnaire and the device used (hand-
held or laptop) adjusted for conditions of data entry were
examined using multilevel linear models (MLM). To obtain
a normal distribution of the dependent variable, we used the
log of duration of data entry. Questionnaires were nested
within periods of data entry, themselves nested within
coder.
Number of errors and number of missing entries were
examined using generalized linear multilevel models
(GLMM). Number of errors and number of missing en-
tries both have a zero-inflated Poisson distribution, i.e.,
they have too many zeros (more than half the question-
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but then follow a classical Poisson distribution. Hence, we
conducted the analysis in two steps. A first analysis
investigated the influence of the independent variables on
the occurrence of at least one error (0 v.  1 errors),
specifying a logit link for the dependent variable. A
second analysis investigated, among data records that had
at least one error, the differences in number of errors due
to the independent variables, specifying a Poisson distri-
bution of the dependent variable. The independent vari-
ables were the device used and the confounding factors
(i.e., noise, lights, interruptions, number of paper-based
questionnaires recorded during the same round, position
of the questionnaire in the sequence). A p value  0.05
was considered statistically significant. We performed all
analyses using the statistical software R, version 2.7.2
with the NLME and glmmML packages.27
Power Calculation
The accuracy of data entry for handheld computers versus
laptop has never been assessed before. This is why we
performed a pilot study. One data enterer recorded 63
questionnaires (4,473 fields) on a laptop and 63 question-
naires (4,473 fields) on a PDA. The mean difference
between the two series of questionnaires for recording
errors between the two devices was 0.003 and its standard
deviation 0.018. A total of 567 questionnaires (40,257 field
entries) was therefore found to be necessary in this two
intervention crossover study to have a probability of 80%
that the study would detect a treatment difference of 0.003
U ( 0.018) at a two-sided significance level of 5%. To
allow for possible dropouts or missing data, sample size
was increased by 10%. The final sample size was therefore
found to be 640 questionnaires or 160 (11,360 field entries)
for each of the four data coders. Calculations were per-
formed on the PASS software (PASS/NCSS 2000, NCSS
Corporation, Kaysville, UT).
Results
The four participants were young adults (range: 18–30), 50%
were females. All had at least 1 year of formal training in
computing technologies and regular practice in computer
use and typing. All were familiar with a handheld computer
but only one participant was a regular user.
Data were more frequently recorded during night-time
(20 h00 – 8 h00) than during daytime (8 h00 –20 h00).
However, this was the case for both the handheld and
laptop data entry modes and there was no significant
difference between the two devices. There was also no
difference between the two devices regarding the number
of data entry sessions (periods) needed by coders to
record all the data. The level of interruptions, the lighting,
and noise conditions during the data entry process were
also similar between the two groups. These results are
summarized in Table 1.
The mean data entry duration for one questionnaire was 2.0
(SD 1.2) minutes on the laptop and 3.3 (SD 1.9) minutes on
the handheld (p  0.001). Differences in data entry duration
were significant both for individual coders and for all coders
together (see Figure 4).There was also a significant difference between the two
systems in relation to typing errors and missing data errors.
The number of typing errors in data entry was 8.4 for 1,000
entries on the handheld and 5.8 for 1,000 entries on the
laptop. The proportion of questionnaires recorded with one
or more typing errors was 38.8% for the handheld and 21.3%
for the laptop computer (p  0.001). However, when one
error had occurred on the laptop, it was followed by a larger
number of subsequent errors with 27.1 per 1,000 versus 21.7
errors per 1,000 entries on the handheld (p  0.001). Thus,
while the laptop favored the occurrence of zero errors, when
one typing error had occurred, it was usually followed by an
increased number of subsequent errors as compared to data
entry on the handheld.
There was a significant difference between the two systems
regarding missing data errors: 22.8 per 1,000 entries on the
handheld and 2.9 per 1,000 entries on the laptop. The
proportion of questionnaires with missing data errors was
65.0% for the handheld and 14.4% for the laptop (p  0.001).
Among the questionnaires which contained at least one
missing data error, the number of subsequent missing data
errors was 35.1 versus 20.5 per 1,000 entries for the handheld
and the laptop respectively (p  0.001). Thus, missing data
errors were more common on the handheld than on the
laptop. These results are summarized in Table 2.
Participants expressed higher satisfaction in using the lap-
top than the handheld. They found the laptop to be easier,
faster and friendlier in its use than the handheld (p  0.001).
These results are reported in Table 3.
Discussion
This study provides good support for the benefits of laptop
over handheld computers for electronic data recording. The
overall duration of the recording process was significantly
reduced (2.0 versus 3.3 min) when data were recorded on
the laptop computer. The overall data accuracy also im-
proved when the laptop was used. It reduced typing errors
from 8.4 to 5.8 and missing data from 22.8 to 2.9 per 1000
entries. However, when one error occurred on the laptop, it
led to a greater number of additional errors on the next two
to twelve following fields. This was most often the case in
Table 1 y Conditions of Data Entry for
Handheld/Laptop
Variable Handheld Laptop
p
Value
Time of the day
daytime (08h00–20h00) 130 (40.6) 139 (43.4) 0.47
night-time (20h00-8 h00) 190 (59.4) 181 (56.6)
Number of data entry periods
median (range) 3.0 (2.0–8.0) 3.0 (2.0–8.0) 0.85
Level of interruptions*
median (range) 5.0 (2.0–5.0) 5.0 (2.0–5.0) 0.60
Noise*
Median (range) 4.0 (1.0–5.0) 4.0 (1.0–5.0) 0.92
Lighting*
Median (range) 4.0 (3.0–5.0) 4.0 (3.0–5.0) 0.82
*Measured on a scale from 1 (poor) to 5 (excellent).the central section of the paper-based questionnaire where
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related fields. If the answer to the first or second field was
missed, all the following fields were wrongly coded. This
was probably due to participants recording mechanically
answers with the keyboard without checking on the screen
whether they matched the right field. All answers were thus
shifted from one field to the next. This could not happen
with the handheld computer as data could not be recorded
without looking at the screen.
Little is known about the comparative performances of the
two devices and no randomized controlled trial to which our
Table 2 y Comparison of Data Entry Duration,
Number of Typing Errors and Missing Data Errors
Between the Handheld and the Laptop Data
Entry Modes
Variable Handheld Laptop p Value*
Data entry duration (min)
mean (SD) 3.3 (1.9) 2.0 (1.2) 0.001
Number of questionnaires
recorded with typing
errors (one or more)
n (proportion) 124 (38.8%) 68 (21.3%) 0.001
overall n of typing errors per
1000 entries
8.4 5.8
Number of subsequent errors
following an initial typing
error
n per 1000 entries 21.7 27.1 0.01
Number of questionnaires
recorded with missing
data errors (one or more)
n (proportion) 208 (65.0%) 46 (14.4%) 0.001
overall n of missing errors
per 1000 entries
22.8 2.9
Number of subsequent missing
fields following an initial
missing data error
n per 1000 entries 35.1 20.5 0.001
SD  standard deviation.
*Adjusted difference between handheld and laptop, using GLMM.study findings could be compared has previously been
performed. Most available controlled studies analyzing
the benefits of handheld computers used paper records in
their control group.15,28 Some authors, however, com-
pared the specific performances of a number of currently
available handheld computers. Wright et al,29 for exam-
ple, analyzed the accuracy of data recording on four
different pocket PCs, comparing text entry with a touch-
screen keyboard and an external keyboard. They included
participants over 55 years and used early devices such as
the Apple Newton® and the Hewlett Packard 360LX®.
They found that touchscreen keyboards led to more errors
and were more difficult to use than external traditional
keyboards. There are several possible reasons for this.
First, the authors included older users who were probably
less familiar with touchscreen technology and may have
had reading difficulties related to the small size of the
characters. Secondly, the study assessed the accuracy of
full text recording. Most of the time, handheld devices are
used to record short information or numbers (codes).
Thus, the findings of Wright et al.29 may not truly be
generalizable. In addition, these authors did not assess
other features of handhelds such as writing recognition or
graphiti alphabet. These features currently represent the
primary means of interaction between a user and this type
of machine in close imitation to the traditional pen and
paper interface, potentially limiting the number of typing
errors.30 To make the best use of these features of hand-
held devices we therefore used a more recent handheld
device in our study, the Palm® tungsten E2. To record
data, study participants could use the touchscreen key-
board, the pull down menus of the HanDBase® database
or the graffiti writing recognition system. To avoid addi-
tional and nonspecific variations between the two devices
related to user-interface design, we chose to develop a
form that was graphically as close as possible to the
layout of the original paper-based questionnaire. We
tested and adapted the original layout following a pilot
study. We recruited study participants with good knowl-
edge of computing technology and data entry skills. All
F i g u r e 4. Duration of data
entry by coder.were younger than 30 years. Despite this, the handheld
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entry on the handheld was slower, produced more errors
and less satisfaction in users.
This may be explained in several ways. First, although we
developed and pretested a user-friendly graphical interface
on the handheld, the stylus–handheld interaction, be it
touchscreen keyboard, pull down menus, or graffiti writing
recognition, is equivalent to single finger typing. This cannot
be compared to traditional laptop keyboards where both
hands and the QWERTY layout is used, a combination
widely recognized to increase typing speed.31,32 Secondly,
the EpiData electronic database allowed users to go auto-
matically from one field to another by using the “enter” key.
Thus data could be easily recorded on the laptop without
having to look both on the handwritten questionnaire and
the computer screen to enter the next field. This may have
increased users’ satisfaction and data recording speed. Fi-
nally, the size of both devices’ screen may have had an
impact on the overall performance of the systems tested. The
handheld computer screen diagonal is 3’, while the laptop is
14’. To represent the 71 different fields of the original
questionnaire in a user-friendly manner on the handheld
Table 3 y Participants’ Satisfaction with Handheld and
Items
Q1. how would you rate the level of difficulty in learning to use
the handheld/laptop for the data entry process
Q2. how would you rate the handheld/laptop data entry menus
Q3. how fast is it to find the handheld/laptop data entry menus
Q4. How would you rate the overall presentation (menu,
reminder lists, organization) of the handheld/laptop?
Q5. how does the process of entering data in a handheld
compare to laptops
Q6. how would you rate your overall satisfaction with the
handheld/laptop
CI  confidence interval; SD  standard deviation.computer, we had to use several pages. Users could changepages using a pencil command at the bottom of the page.
Despite this graphical organization, data entry fields were
close to each other, increasing the likelihood for data enter-
ers of missing a field. This may explain why there were 8
times more missing data errors on the handheld than on the
laptop computer.
There are some limitations to the current study. First, the
researchers had knowledge of the study hypothesis and
purpose. This may have caused a detection bias towards
increased error detection according to the study hypothesis.
To minimize this bias, the entire errors’ assessment process
was standardized and assessors were blinded to group
allocation. The first assessor limited his activity to reading
the original value of each field recorded on the handwritten
questionnaires while the second assessor checked the corre-
sponding value recorded on the two electronic devices
tested. When it was unclear whether a mismatch had to be
counted as an error or missing information, the case was
discussed between the two assessors until a consensus was
reached. To complete the error checking process, we also
compared the electronic handheld and laptop records be-
tween each others. Any mismatch between the two was
top Computers
andheld
ean (SD)
Laptop
Mean (SD)
Difference
(95% CI) p Value
.90 (0.88) 4.34 (0.58) 0.44 (0.28; 0.59) 0.001
.32 (0.88) 4.65 (0.53) 0.33 (0.17; 0.48) 0.001
.39 (0.69) 4.68 (0.76) 0.29 (0.14; 0.43) 0.001
.20 (1.13) 4.61 (0.76) 0.41 (0.20; 0.60) 0.001
.58 (0.69) _______ _________ ______
.19 (0.54) 4.45 (0.79) 0.34 (0.20; 0.46) 0.001Lap
H
M
3
4
4
4
4
4reanalyzed and a comparison with the paper-based gold-
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laptop or handheld record contained the error.
The second type of limitation relates to participants’ com-
puter skills. If all had significant experience with laptop
computers and were familiar with handheld computers,
only one was a regular user of a Palm® device. This may
have biased the results towards better performance with the
laptop. However, to minimize this bias, all participants were
trained to the use of the handheld computer before the
beginning of the study. We also adjusted statistical compar-
ison between the two groups in the GLMM for coders’
characteristics.
The third type of limitation of this study relates to the use of
only four data coders. Although the design of the study
maximized power and allowed to show significant differences
between the two devices, study results may not entirely be
generalizable. Furthermore, study participants were highly
motivated and had significant experience with computers.
Many studies, such as the one by Gupta et al.12 for example,
assess devices’ performance used by non IT experts, often in
natural environments. In our study we purposely avoided
natural conditions (i.e., hospitals, medical practices, house-
holds) to minimize the confounding effects of fatigue, interrup-
tions, noise, or light conditions which can impact data coders’
performance. If this reinforced internal validity this may have
affected the generalizability of our findings too. Many clinical
research projects based on interviews or questionnaires are
performed in ambulatory settings where data recording con-
ditions may be much more chaotic than the ones in our study.
Finally we measured noise, light conditions and interrup-
tions during the data entry process using self-reported
perceptions rated on a 5-level Likert scale. This may have
affected measurement precision. Future studies should con-
sider the use of direct observations for the measurement of
these confounding factors.
Despite these limitations, this is the first study assessing
accuracy, efficacy and users’ satisfaction of handheld comput-
ers compared to laptop computers for electronic data recording
in clinical research. If handheld computers offer the advantage
of portability and flexibility compared to laptops, this is at the
cost of a heavier and less accurate data processing. It is unclear
whether new developments such as haptic feedback in the
touchscreen mode or voice-based data entry will improve data
processing. Regardless of the model and characteristics of the
PDA tested, their restricted size remains a major weakness
during data entry process.7 At a time when governments,
health-care organizations, and insurance companies focus on
efficacy, the use handheld technology has to be justified by
solid evidence that these devices actually improve the overall
quality of medical practice, teaching and more specifically
research. Innovations in hardware and software technologies
and more particularly the development of tablet personal
computers and ultralight laptops with foldable screens will
increasingly challenge the use of handheld computers in clin-
ical research in the future.33
Conclusions
Despite the promises offered by the portability and plasticity of
handheld computers, these devices, when compared to traditional
laptops, are slower and less accurate for data recording. Thisstudy clearly shows the limitations of using such devices for
collecting data in clinical research. It opens new perspectives for
the development and use of different devices such as small
laptops or tablet-PC for collecting data in clinical research in the
future.
References y
1. Sahoo U, Bhatt A. Electronic data capture (EDC)—A new
mantra for clinical trials. Qual Assur 2003;10(3–4):117–21.
2. Schmier JK, Kane DW, Halpern MT. Practical applications of
usability theory to electronic data collection for clinical trials.
Contemp Clin Trials. 2005;26(3):376–85.
3. Miller RH, Hillman JM, Given RS. Physician use of IT: Results
from the Deloitte Research survey. J Healthc Inf Manag 2004;
18(1):72–80.
4. Martin S. MD’s computer, PDA use on the upswing. CMAJ
2002;167(7):794.
5. Garritty C, El Emam K. Who’s using PDAs? Estimates of PDA
use by health care providers: A systematic review of surveys.
J Med Internet Res 2006;8(2):e7.
6. Fischer S, Stewart TE, Mehta S, Wax R, Lapinsky SE. Handheld
computing in medicine. J Am Med Inform Assoc 2003;10(2):139–
49.
7. McAlearney AS, Schweikhart SB, Medow MA. Doctors’ experi-
ence with handheld computers in clinical practice: Qualitative
study. BMJ 2004;328(1162):1–5.
8. Beasley BW. Utility of palmtop computers in a residency
program: A pilot study. South Med J 2002;95(2):207–11.
9. Gandsas A, McIntire K, Montgomery K, Bumgardner C, Rice L.
The personal digital assistant (PDA) as a tool for telementoring
endoscopic procedures. Stud Health Technol Inform 2004;98:99–
103.
10. Menon AS, Moffett S, Enriquez M, et al. Audience response
made easy: Using personal digital assistants as a classroom
Polling tool. J Am Med Inform Assoc 2004;11(3):217–20.
11. Briggs B. Pushing data out to PDAs. Health Data Manag
2002;10(7):28–30.
12. Gupta PC. Survey of sociodemographic characteristics of tobacco
use among 99,598 individuals in Mumbai, India using handheld
computers. Tob Cont. 1996 Summer;5(2):114–20.
13. Lal SO, Smith FW, Davis JP, et al. Palm computer demonstrates
a fast and accurate means of burn data collection. J Burn Care
Rehabil 2000;21(6):559–61; Discussion:8.
14. Palermo TM, Valenzuela D, Stork PP. A randomized trial of
electronic versus paper pain diaries in children: Impact on
compliance, accuracy, and acceptability. Pain. 2004;107(3):
213–9.
15. Palen LA, Graham JW, Smith EA, et al. Rates of missing
responses in personal digital assistant (PDA) versus paper
assessments. Eval Rev 2008;32(3):257–72.
16. Bobula JA, Anderson LS, Riesch SK, et al. Enhancing survey
data collection among youth and adults: Use of handheld and
laptop computers. Comput Inform. Nurs 2004;22(5):255–65.
17. Barton J. Palminfo Available at: http://www.palminfocenter.
com/reviews/. Accessed: Jan 20, 2008.
18. Liao WY, Lee YG, Huang CY, et al. Telemetric electrochemical
sensor. Biosens Bioelectron 2004;20(3):482–90.
19. Pettis KS, Savona MR, Leibrandt PN, et al. Evaluation of the
efficacy of hand-held computer screens for cardiologists’ inter-
pretations of 12-lead electrocardiograms. Am Heart J 1999;138(4
Pt 1):765–70.
20. Sniderman AD. Clinical trials, consensus conferences, and clin-
ical practice. Lancet 1999;24(354)(9175):327–30.
21. Budd JM, Sievert M, Schultz TR. Phenomena of retraction:
Reasons for retraction and citations to the publications. J Am
Med Assoc 1998;280(3):296–7.
Journal of the American Medical Informatics Association Volume 16 Number 5 September / October 2009 65922. Pfeifer MP, Snodgrass GL. The continued use of retracted, invalid
scientific literature. J Am Med Assoc 1990;263(10):1420–3.
23. Pace WD, Staton EW. Electronic data collection options for
practice-based research networks. Seasonal variation in diag-
noses and visits to family physicians. Ann Fam Med 2005;3
(suppl 1):S21–29.
24. Albers M, Kim L. Information design for the small-screen
interface: An overview of web design issues for personal digital
assistants. Tech Commun 2002;49:45–60.
25. Haller DM, Sanci LA, Patton GC, Sawyer SM. Toward youth
friendly services: A survey of young people in primary care.
J Gen Intern Med 2007;22(6):775–81.
26. Kessler RC, Andrews G, Colpe LJ, et al. Short screening scales to
monitor population prevalences and trends in non-specific
psychological distress. Psychol Med 2002;32(6):959–76.
27. R-project. The R Proj Forest Stat Comput 2008/2/7; 2nd edition
Available at http://www.r-project.org. Accessed:28. Lane S, Heddle NM, Arnold E, Walker I. A review of random-
ized controlled trials comparing the effectiveness of handheld
computers with paper methods for data collection. BMC Med
Inform Decis Mak 2006;6(23):1–10.
29. Wright P, Bartram C, Rogers N, et al. Text entry on handheld
computers by older users. Ergonomics. 2000;43(6):702–16.
30. Norman DA. The “problem” with automation: Inappropriate
feedback and interaction, not “over-automation”. Philos Trans R
Soc Lond B Biol Sci 1990;327(1241):585–93.
31. Kinkead R. Typing speed, keying rates, and optimal keying
layouts proceedings of Human Factors Society 19th. Annual
Meeting 1975:159–61.
32. Noyes J. Qwerty-the immortal keyboard. Comput Cont Eng J
1998;9(3):117–22.
33. Jossi F. Remote tools of the trade. Tablet PCs and PDAs help
doctors and nurses improve care by bringing IT to the bedside.
Healthc Inform 2006;23(5):16.
